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1992-19%5 ISUZU TROOPER
ACCELERATOR CABLE SAFETY CAMPAIGN 04V-199

CAMPAIGH IDENTIFICATION NUMBER CEALER RESPUNSIEILTY

Number 04V-199 has beer: sasignad to this Iauzu dealers are required to service all
campaigm by the National Highway Traffic sligible vehicles at ne charge to the awner,

Bafety Administration (NHTSA)Y. This regardlese of mileapge, age of vehicle or
number will epperr on 8]l communications ownership.
end documentation of any nature dealing
with the campripm. Whenever a vehicla subject to this cam-
paign iz in a dealer's vehicle inventory, or
AFFECTED VEHICLES grrives at the daslership for servies, tha
dealer musat teke the necessary stops to
1882-1996 [auzu Troopaer (UX) vehicles ensure that this campaign correction has
aquippsd with V& enginea with tha follow- been made before gelling or releasing the
ing VIN range JACDHBESVTN7E00012 - vehicle.
JACDI68VGS7906162,
Each Isuzu dealer will be supplied & copy of
SERVICE INFORK ATIGH the ATMT Campaign Report (AWS-123-14)
listing &ffected vehiclea nasigned to thet
Condition: dealership. The report contains VIN and

On some vehicles, the accelsrator cabla dust detailed owner information obtained from
caver may deteriorate, causing the cable dust stete maotnr vehicla registration records.
cover to adhere to tha inner throttle cable. ~ Theuse of such metor vebicle regiatration
Thia ean canse the acealerator throttle cable data for any other purposs ig A vicolation of
to delay RPM and vehicle speed reduction for the law in several states. Accordingly,
severel seconds after the accelerator pedal 1 denlera are urged to limit the uae of this

teleased, which in turp, can lead to 8 crash liating to the fullow-up neceseary to com-
without warning. plete thizs campaign. If nons of the affected

vehicles are assipned to a dealarehip, no
Lorrertion: campeign report will be aent.

Follow the service procedurs in thig bulletin
to replage the accelerator cable dust cover.




OWHNER NOTIFICATION

Isuzu Motors Americs, Inc. will send & noti-
fication letter to owners of affacted vehiclea
already retailed (gae encloaed cony). Dealera
should follow up with vehicle cwners by
sending a Campaign Reminder Notira
{ATMI SYCF-1052) to all vehicle owners
listed in the ATMI Campaign Report
{AWS-123-1A), Dealere may obtain these
poateards from their Regional Office,

SERVICE PROCEDURE

1. Uning a suitabla tool, remove the arceler-
atnr eable dust cover from the aceelera-
tor eable houging (see figure 1), NOTE:
Ilo not domaoge the inner cable when
removing the dust cover.

Figure 1

2. Remova the inner cable from the throttle
body cam (see figure 2.

3. Remaove all dust cover residue from the
inner eable uaing a suitable cleaning
fluid. NOTE: Aveid using demaging
or corrosive fluids when cleaning the
inner cuable.

4, Position the new accelerator cable dust
cover over the acscalerator cable housing
{see figure 3). NOTE: The dust cover
slit muat face down. '

Figure 3

b. Slide the heat shrink tubing over the

accelexator cable housing until the heat
shrink tubing is flush with the end of the
dust cover. Depending on the accelerator
fitting, trimming mey be nacegeary to set
the tubing flush with the duat cover (see
FRgure 4). NOTE: Do not trim the
heat shrink tubing unlesa the heat
shrink tubing contacts the accelera-
tor cable brachet and extends bevond
the dust cover.

RENQVE THE
INNER CABLE

Figure 3
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Fipgure 4
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6. Uging a heat gun, mold the heat shrink
tubing while maintaining a 30mm die-
tanca for A0 eeconda around the diameter
of the accelerator cable housing and dust
cover (gee figure §). NOTE: To avald
injury or domage, do naoi touch the
heat shrink tubing. The heat shrink
tubing ond the surrounding area
wiil be hot ot contact. '

MOLDED HEAT
SHRINK TURING -3
LEING HEAT GLUN

Figure &

7. Reattach the inner eable to the throttle
body cam (aee figure 6).

Fignre 6

B, Verify the accelerator cable is able to
raove freely and easily,

APPLYING THE CAMPAIGN LABEL

Affix the campaign labsl PAN 2-80028-700-0
adjacent to the manufacturer’s identifica-
tion lahel located ingide the driver’s doar.
Using & ballpaint pen, fill in the label
with campaipn number B4V-199, Isuzn
dealer code and repair data.

1SU2U

CAMPAIGN NUMBER

P 20902 8-TR -0
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PARTS INFORNATION

Part Number

Description

Guantity Required

5-87410-892-0

Dt Covar Kit

1

WARRANTY CLAIM INFORMATION

Use the following labor operation:
Operation Operation | rTask | Time | FaileaPv | Trouble
Socclerator Oable | 20109 R&R 0.8 | 5-B7410-992.0 | 07
at Cover .
NOTE:

1. Labor Time inciudes adminigtrative time alicwonce,

2 Information relessed on paper and electronic format prior io bulletin release connot be
updited. For the most current and up to date information refer to IsuzuwONE. com.

8. Always refer o the fsuzv Service Policy Procedure Manual for specific details on
warranty coverage and policies.

NATIONAL SERVICE DEPARTMENT

SB04-02-8003




May 24, 2004
Campaign No.: 0dV-188
Daar lsyzy Troopar Cwner:

This nofice ia sont to you In dccordance with the requirements of the National Traffic and Moter Vehlcle
Safety Acl 1suzu Moiors Limited haa decided that a defact which relatea to motor vohicle sefety exista In
sartaln 1992-1995 lsuzu Trooper vehicles.

WHAT IS THE CONDITION?

Cn some vehides, the accelerator cable dust cover may deterlorate causing the cable dust cover to
adhere to the inner throtils cabla. This aan use the eocerator throtthe cable to dalay RPM and vahicle
speed reduction for several eeconds after the accelerator pedal is melsasad, which, in tum, can lsadto s
crash withaut waming.

WHAT WE WILL DO
Teo corract this condition, your lauzu dealer will rapkace the accelarator cabbe dust cover. This service will
be parformed for you at no ¢harge.

WHAT YOU SHOULD DO

To limit gny pogsitle Inconvenience, we recommend that you contact your [suzu dealer a8 300N a9
poseible to arrange an 2ppointment bo bring your vehkde In 1o have this work performed. Present this
lettar or refar to Campalgn Service Bulletin SB04-02-2003. Isuzu estimates thet the repalr will take
approximataly 15 minutes to parform. Hewevar, additional time may be necessary depending on how
appointments are schaduled and procesaad at your dealership. Ta lccale the neareat 1suzuw dealer, or if
vl have any questions regarding this matter you can visit our weabsite at wwe lauzu com and click on the
dealar lacator icon and anter your zip code or siate or cortact our National Owrer Relations Depariment.

If you have any problems obtaining the neaded repalr or bellave that this repair hes not been or cannot be
made within a reasonable fire, you may contact:

National Owner Relations Department
Isuzn: Molora America, Inc.
18323 Shoamaker Ava.
Camtos, CA 30702-6032
1-800-256-8727,

After cortacting your leuzu dealer or the National Office with any probleme, If you stll are nol satisfied
with the work parformed, you may submit a written complaint to the Adminlstrator, Natlonal Highway
TrafMc Safaty Administration, 400 Seventh Streat 8.W., Washington, D.C. 20550 or call
1-848-DASH-2-DOT (1-885-327-42348).

REIMBURSEMENT

If your vehicla was first purchased or laseed afier Aprl 18, 1884 and you have already pakd for gome or all
of the cast to have the throtie cable repairad or raplaced, you should write o lsuzu Motors Americs, Ing.,
16323 Shoarmaker, Camltos, CA 30702, attentlon Nalional Owner Relations Depariment. Please provide
the orginal pald nacelpt or inyoice verifying the repair.

Wo regret any incormanienca which thie action may cause you.

Sincerely,
ISUZU MOTORS AMERICA, INC.

INMPORTANT: if you heve soid or fmded your fsuziu vehicle, please onler the owner's name and
sddrecs,  known, on the altached "Change of Information” posteard, tear off at bolh perforations,
and drop ¥ i the maf, Postage has already been paid, We wilf cordact the mew owrer,

Foderal faw requires that sny vehicle lessor receiving this recall notice must forward a copy of His
noiice io the leases withi ten deys. Laasor mesna a perzon or entity that is the owner, 83 reflecied
an the vehicle fifle, of any five or more leased vahiclas.
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